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SPS CONFIDENTIAL

PARTNERSHIP SERVICES

Services to support Customer’s partnership with SPS

e System Capabilities Review

e Network Requirements Review

e Assigned Project Management

e Regular Status Reports

e Project Plan with Milestone Dates

e Reusable Solution for Supplier Customers In-Scope
e 24x7 Access to Support Center Resources

The Services included above are available to Customer for companies with whom both SPS and Customer do business. If
Customer wishes to utilize these services with companies that do not subscribe to SPS, please see account manager for pricing.

Network Modules

Additional fees apply for these services

Item Cross Reference

Management of part numbers for a trading partner relationship, storing full item
information through SPS item repository and executing item lookups based on defined
keys and populate additional item information in data.

Location Master

Management of location numbers for a trading partner relationship, storing full location
information through SPS item repository, executing location lookups based on defined
keys and populating additional shipping information in data.

Unit of Measure Conversion
Converting based on a unit of measure. Converting one attribute value to another value
to normalize difference in attribute data.

Data Appending
Storing and retrieving a subset of data from the original order and populating it on return
files.

Barcode Label API Service
Label API maintenance and support for applicable retail trading partners.

Packing Slip API Service
Packing Slip APl maintenance and support for applicable retail trading partners.

Non-SPS Customer Support
Support for companies that do not subscribe to SPS.
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