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WebForms Service

SPS Commerce’s WebForms service offers an easy and reliable way to comply with the electronic 
trading requirements of your retail customers. WebForms allows suppliers to quickly exchange 
business documents, such as purchase orders, advance ship notices and invoices, with their 
trading partners using online templates. 

Using WebForms, suppliers can:
u �Eliminate the need for software: WebForms uses a Software-as-a-Service (SaaS) delivery 

model, giving you anytime, anywhere access to your account. As an on-demand service, it offers   
a cost-effective alternative to staffing an in-house EDI department that requires software,  
hardware and maintenance. Provide access to your trading partners, regardless of location,  
with a username and password.

u �Quickly comply with customer requirements: Getting up-and-running with WebForms takes  
less than an hour. 

u ��Rely on comprehensive training and support: An array of training options are available, 
including a self-paced online tutorial or in-person training sessions. In addition, knowledgeable 
support representatives can assist with any questions you may have.

u ��Enhance your productivity with features such as:
	 • Document labels: label key documents based on their name, status or other criteria.
	 • Saved searches: improve efficiency by saving the results of specific searches.
	 • �Dynamic folders: quickly access important documents presented in folders  

that dynamically update.
u ��Create documents effortlessly: Online templates help you quickly create the EDI documents 

you need to do business with one or many retailers. Information from your purchase order and 
shipping documents are automatically filled in to minimize data-entry. WebForms checks the 
accuracy and completeness of your information before sending it to your customers to avoid 
costly errors.

u ��Never miss an order: SPS automatically notifies you via email when a 
new purchase order or document arrives in your WebForms account.

u ��Easily create barcode labels: Avoid costly capital expenditures by 
printing UCC-128 labels and other shipping documents using Web-
Forms and your existing laser printer.

u �Avoid limited use or long-term contracts: Easily add additional 
customers to your WebForms service as your business grows. SPS 
contracts include a 30-day cancellation clause, giving you flexibility 
and control to make changes.
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Comprehensive Services for the Retail Supply Chain
WebForms is part of a broad suite of services for the retail supply chain. SPS Commerce also offers:
Trading Partner Integration: enables organizations to comply with customers’ trading  
requirements and exchange information electronically. 
Trading Partner Enablement: trading partner community development programs that allow 
companies to implement new integrations with trading partners. 
Trading Partner Applications: help companies process and fulfill orders more efficiently.
Trading Partner Intelligence: services that use trading partner information to improve  
sales and operations. 
Trading Partner Supplies: a one-stop shop for all the equipment and materials needed for  
a successful retail fulfillment process.

Want to Learn More?
Visit on the web at www.spscommerce.com or contact us at the numbers below.
US corporate headquarters: Toll free: 866-245-8100  |  +612-435-9400
Asian headquarters: +86 10 8485 0158       
European headquarters: +08082343866
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